
















































































~7» United States | 
Office of 


nN ice of 
tye Management 


x 


u, Wa 
































Personnel 





Personnel Literature is compiled 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. 
Included are citations to articles 
on various aspects of personnel 
literature in journals received 

in the Library. Subscription is 
through the Superintendent of 
Documents. 


Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 


Citations are arranged by general 
personnel management subjects in 


Subscription Information 


Federal agencies may ride the 
OPM printing requisition througn 
their printing offices. 


Designated U.S. Depository 
Libraries may select Personnel 
Literature as a free item. 


Other subscribers order from: 
Superintendent of Documents 
U.S. Govt. Printing Office 
Washington, DC 20402 


Twelve issues and index, $22.00 
(Foreign, $27.50) 


the Table of Contents. Descriptors 
follow bibliographic information for 
each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Single issue, $2.25 
(Foreign, $2.81) 

Index issue only, $13.00 
(Foreign, $16.25) 


Items may be borrowed from the OPM 


Library by OPM employees and libraries 
in the Washington, DC area only. 





October 1993 
Vol. 52, Noe 10 


TABLE OF CONTENTS 


Item 
No. 
Assessment CenterSececccscccccccsesel 
Career StaffingeccccccccccccccceceenO 
Change, Organizational. cccccccceee t=O 
Civil Service, FederalecccceseeeeI=l2 
Civil Service, Foreigne.cccccsccvceeld 
Communication. scecccccescccccccelt—20 
CompensSationeccccccsccsccccseceseceriaed 
COUROEREER cc cccccscccseccsvcesecooele 
Delematione cocccccccccccccccccesccell 
Employee Conduct.ccccecccccceseel0—30 
Employee Health and 
Medical Caresecoccccccccesees 31=30 
Equal Opportunity in 
Employment ccccccsccsccsscccee 31-42 
EthicSecccccccccccccccccccccccceksohT 
EXecutivesecccccccccccccscccces ctb—h9 
Executives--Abilities and 
CharacteristicSececcecscevesee 52 
Executives—-Evaluationeccesccceseesd3 
Executives--Responsibilities....54-56 
Executives--Selection and 
TestSeccccccccccscccccscccscscsceed| 
Executives--Trainingecccccesvesseseed® 
Handicapped. cecccccccccsccccesse59=02 
Incentive Awards and Programs...63-65 
Insurance, Healtheececccevccceseess00 
InternghipecccccccccccccccececcececeOl 
Job Satisfaction. ccccccsccseesee00=10 
Labor-Management Relations....+.71=-77 


Item 
No. 
Labor Turnoverececccccsccccescccccssseslb=O0 
LendershipeccccccccccccccccccccccccccceveeGl 
LEBVCccccccccccccccccccccccecccccccesoooene 
Management cccccccccccccsccccccceeeseed3=100 
Motivationecccccccccccccccccccccccccccesllt 
Occupations and Occupational 
Cho1c@c cccccccccccccccccecccecccoeselle 
Older WorkerecccccccccccccccccccccseseeelY 
Organizational Behaviorececcocesceesll0-113 
Organizations.cccccccscccescsccecseellt=127 
Participative Management ..ceersceseeel2b=13h 
Performance Evaluatione.scccceeeeseel35=136 
Performance Management cecccccccesescesesel 39 
Personnel Administration. ..ecccecsseeeeelt0 
Personnel Policiesecccccsccccccccsceseceltl 
Personnel ResearchesecesescscccecceeltQul hh 
PrOductivityecccocccccccccscccccccsses LU5m 148 
Public Administration. .esscccesceceslt9=151 
Retirement cccccccccvccccsccccsccsccessceeelye 
Retirement Planningececccccsccscsssssesesl)3 
Safety cccccccccccccccccccccccccccccccccel St 
Scientists and EngineerScecescccccesveeslD5 
Supervisionecccccccssccccccssceceesel50=-160 
PeshScsocccanceessoeceseccosecesoceeseen 
Thought and Thinking.scccccccccesseslO5=169 
Trainingecccccccccsecsccsesssesesesssl lll) 
Women--Employment ccccccscccccccsseesllO=l77 
Work Lifecccccccccccccccccccccsecseel 10=100 
YoutRccccccccccccccccccccescccccocceceselul 





ASSESSMENT CENTERS 
10-1 
Campbell, Richard J. and Douglas W. Bray. 
Use of an assessment center as an aid in management selection. Personne] 
psychology, 46:691-699, Autumn 1993. 


Descriptors: *Executives--Selection / *Assessment centers--Research. 


CAREER STAFFING 
10-2 
Bielous, Gary A. 


Five common hiring mistakes. Supervision, 54:9-10+, October 1993. 
Descriptors: *Selection. 


10-3 
Bolinski, Dorissa and David Singer. 


Why are so few women in the ADR field? Arbitration journal, 48:61-65, September 
1993. 


Descriptors: *Arbitrators-—-Statistics / *Arbitrators—Characteristics / *Women-- 
Employment. 


10-4 
Curry, Gloria. 
Temporary help market continues to grow. Office, 118:8+, July 1993. 


Descriptors: *Temporary employment / *Temporary employees--Utilization / 
*Employment forecasts. 


10-5 
Gilliland, Stephen w. 

The perceived fairness of selection systems: an organizational justice 
perspective. Academy of Management review, 18:694-734, October 1993. 


Descriptors: *Selection--Methods-—-Research / *Selection-—-Methods-—-Evaluation / 
Literature reviews. 


10-6 
Kadue, David D. and William J. Dritsas. 


The use of after-acquired evidence in employee misconduct and resume fraud cases. 
Labor law journal, 44:531-542, September 1993. 


Descriptors: *Selection-—Cases / *Resumes—-Cases / *Applications for positions—— 
Cases. 





CHANGE, ORGANIZATIONAL 
10-7 
Greenwood, Royston and C. R. Hinings. 


Understanding strategic change: the contribution of archetypes. Academy of 
Management journal, 36:1052-1081, October 1993. 


Descriptors: *Change, Organizational—-Research / Literature reviews. 


10-8 
Pages, Erik R. 

How defense contractors can survive in a peaceful world. Business and society 
review, 86:32-37, Summer 1993. 

Descriptors: *Change, Organizational / *Defense contracts. 


CIVIL SERVICE, FEDERAL 

10-9 

The changing face of the Federal workforce: a symposium on diversity. A report to 
the President and the Congress of the United States by the U.S. Merit Systems 
Protection Board. Washington, D.C., 1993. 
A report on the proceedings convened February 17, 1993 at the Annenberg 

Washington Program Auditorium, Washington, D.C. 
Descriptors: *Labor force--Conferences / *Cultural relations-—-Conferences / 
*Cross cultural communication / Federal government. 


10-10 
Green, Kathleen. 


Working for US in the 1990’s. Occupational outlook quarterly, 37:2-31, Summer 
1993. 


Descriptors: *Qualifications / *Civil service / *Government service as a 
career / *U.S. Office of Personnel Management / *Career opportunities / Federal 
government. 


10-11 


OOC chart: twenty occupations for which the largest number of college graduates were 
hired by the Federal government, fiscal year 1992. Occupational outlook 
quarterly, 37:40+, Summer 1993. 


Descriptors: *Occupations-—-Statistics / *College graduates-—-Statistics / Federal 
government. 


10-12 


Whistleblowing in the Federal government: an update. A report to the President and 
the Congress of the United States by the U.S. Merit Systems Protection Board. 
Washington, D.C., 1993. 

Findings are compared with the Board’s 1983 study. 
Descriptors: *Whistleblowing--Comparative studies / Federal government. 





CIVIL SERVICE, FOREIGN 
10-13 
Kessler, Ian. 
Pay determination in the British civil service since 1979. Public administration 
(Gt. Brit.), 71:323-340, Autumn 1993. 
Descriptors: *Great Britain--Civil service. 


COMMUNICATION 
10-14 
Brady, Teresa. 


Fielding abrasive questions during presentations. Supervisory management, 38:6, 
February 1993. 


Descriptors: *Communication techniques / *Speeches, addresses, etc. / *Public 
speaking. 


10-15 

Chipman, Dawn. 
A glossary of managerese. Across the board, 30:39-44, November-December 1993. 
Descriptors: *Communication in management--Glossaries, vocabularies, etc. 


10-16 
Friedman, Rick. 


Anywhere, anytime: the wireless office of today. Office, 118:8-9+, August 1993. 
Descriptors: *Communication / *Telecommunications / *Technological innovations. 


10-17 
Fulk, Janet. 


Social construction of communication technology. Academy of Management journal, 
36:921-950, October 1993. 


Descriptors: *Communication techniques--Research / *Electronic data processing-—- 
Research / Literature reviews. 


10-18 
Messmer, Max. 


Strategies to calm those restructuring ‘jitters.’ HR focus, 70:18, October 1993. 
Descriptors: *Communication in personnel management. 


10-19 
Slate, Emily. 


Success depends on an understanding of cultural differences. HR focus, 70:16-17, 
October 1993. 


Descriptors: *Cross cultural communication. 





COMMUNICATION (Cont’d) 
10-20 
Smith, Michael Lee. 
Give feedback, not criticism. Supervisory management, 38:4, February 1993. 


Descriptors: *Feedback (Psychology) / *Criticism, Personal / *Communication in 
personnel management. 


COMPENSAT ION 
10-21 
Grider, Doug and Leslie A. Toombs. 
Disapproving evaluation discrimination: a study of evaluator gender bias. ACA 
journal (American Compensation Association), 2:24-33, Autumn 1993. 
Descriptors: *Pay rates--Research / *Women-—Pay-—-Research. 


10-22 
Ingraham, Patricia W. 


Pay for performance in the states. American review of public administration, 
23:189-200, September 1993. 


Descriptors: *Performance-based pay--Research / *State employees--Pay / 
Literature reviews. 


10-23 

Levine, David I. 
What do wages buy? Administrative science quarterly, 38:462-483, September 1993. 
Descriptors: *Compensation-——Comparative studies / *Job satisfaction-——Comparative 
studies / *Motivation—Comparative studies / Literature reviews. 


10-24 
Raiborn, Cecily and Dinah Payne. 


The big dark cloud of workers’ compensation: does it have a silver lining? 
Labor law journal, 44:554-563, September 1993. 


Descriptors: *Employees’ compensation—Research / *Employees’ compensation-——- 
Cases. 


10-25 
Yarborough, Mary Helen. 


A team approach enhances work conditions to cut costs. HR focus, 70:17, August 
1993. 

Descriptors: *Employees’ compensation / *Accidents-—-Prevention / *Problem 

solving--Group method--Case studies. 





COUNSEL ING 
10-26 
Gaines, Harry. 
Ten ways you can help your employees succeed. Supervisory management, 38:8, 
February 1993. 
Descriptors: *Coaching / *Success in employment / *Communication in personnel 
management / *Supervisors-—-Responsibilities. 


DELEGATION 
10-27 
Carter, Janet Houser. 


Minimizing the risks from delegation. Supervisory management, 38:1-2, February 
1993. 


Descriptors: *Delegation / *Executives-—-Responsibilities / *Management methods. 


EMPLOYEE CONDUCT 
10-28 
Fitzgerald, Louise F. 
Sexual harassment: violence against women in the workplace. American 
psychologist, 48:1070-1076, October 1993. 
Descriptors: *Sexual harassment--Research. 


10-29 
Milite, George. 

Workplace violence: you’re not immune. Supervisory management, 38:1-2, 
September 1993. 


Descriptors: *Violence--Control / *Emotionally disturbed employees / 
*Communication in personnel management. 


10-30 
Williams, Andrea. 


Model procedures for sexual harassment claims. Arbitration journal, 48:66-75, 
September 1993. 


Descriptors: *Sexual harassment--Research. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-31 
Chong, Ian. 
Solving ‘white collar’ pain problems. Occupational health & safety, 62:116-118+, 
September 1993. 
Descriptors: *Human engineering / *Office equipment / *Health, Employee / 
*Working conditions / *White collar workers. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont’d) 
10-32 


Clinton, William J., U.S. President. 


‘U.S. health care system: rampant medical inflation. Vital speeches of the day, 
60:2-8, October 15, 1993. 


Descriptors: *Medical care-—-Costs / *Medical care-——Costs-—-Control. 


10-33 

Cole, Joanne. 
Dealing with job pressure. Supervisory management, 38:9, February 1993. 
Descriptors: *Stress, Psychological-—-—Control / *Health, Employee. 


10-34 
Cordes, Cynthia L. 


A review and an integration of research on job burnout. Academy of Management 
review, 18:621-656, October 1993. 


Descriptors: *Burn out (Psychology)—-Research / *Stress, Psychological—- 
Research / Literature reviews. 


10-35 


Protecting workers in hot environments. Job safety & health quarterly, 4:33-34, 
September 1993. 


Descriptors: *Heat / *Working conditions / *Health, Employee. 


10-36 
Smith, Bob. 


Ways to stay in shape when you’re on the road. HR focus, 70:7, October 1993. 
Descriptors: *Physical fitness / *Travel. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-37 
Leonard, Arthur S. 
Sexual orientation and the workplace: a rapidly developing field. Labor law 
journal, 44:574-583, September 1993. 


Descriptors: *Discrimination--Cases / *Homosexuals--Discrimination / 
*Homosexuals-——Employment. 


10-38 
Marcus, Eric H. 


Sexual harassment claims: who is a reasonable woman? Labor law journal, 
44:646-650, October 1993. 


Descriptors: *Sexual harassment—-Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont’d) 
10-39 
Morales, Gerard, and Kelly M. Humphrey. 


Federal preemption and tribal employment laws. Labor law journal, 44:564-573, 
September 1993. 


Descriptors: *Native Americans--Employment. 


10-40 

Scanlan, James P. 
Measuring hiring discrimination. Labor law journal, 44:387-394, July 1993. 
Descriptors: *Discrimination-——-Research. 


10-41 
Terpstra, David E. 


The process and outcomes of sexual harassment claims. Labor law journal, 
44:632-638, October 1993. 


Descriptors: *Sexual harassment-—-Cases. 


10-42 
Turner, Ronald. 


Affirmative action and the Civil Rights Act of 1991. Labor law journal, 
44:615-619, October 1993. 


Descriptors: *Civil rights--Law and legislation / *Affirmative action— 
Law and legislation. 


ETHICS 
10-43 
deLeon, Linda. 


As plain as 1,2,3,...and 4: ethics and organization structure. Administration 
and society, 25:293-316, November 1993. 


Descriptors: *Business ethics-—-Research / *Organizational structure—Research. 


10-44 
D’O’Brian, Joseph. 


Corporate ethics: it’s all questions. Supervisory management, 38:11, February 
1993. 


Descriptors: *Business ethics / *Employee conduct. 


10-45 

Orsborn, Carol. 
Honestly now.... Supervisory management, 38:6, September 1993. 
Descriptors: *Ethics / *Human relations / *Self-evaluation. 





ETHICS (Cont’d) 
10-46 
Roth, Bill. 
Which comes first: is it quality improves ethics or ethics improves quality? 
Journal for quality and participation, 16:6-9, September 1993. 
Descriptors: *Quality control / *Business ethics. 


10-47 
Vogel, David. 

Is U.S. business obsessed with ethics? Across the board, 30:30-33, 
November-—December 1993. 

Descriptors: *Business ethics-——Comparative studies. 


EXECUTIVES 

10-48 

Altany, David R. 
If women ran industry. Industry week, 242:40-41, September 20, 1993. 
Descriptors: *Women executives / *Chief executive officers. 


10-49 
Hogarty, Donna Brown. 
The future of middle managers. Management review, 82:51-53, September 1993. 


Interview with Michael Hammer and James Champy, management experts. 
Descriptors: *Middle managers / *Organizational effectiveness. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

10-50 

Dumaine, Brian. 
America’s toughest bosses. Fortune, 128:38-42+, October 18, 1993. 
Descriptors: *Chief executive officers-—-Characteristics / *Chief executive 
officers—-Portraits, caricatures, etc. 


10-51 


Health care, work safety and legal issues. Supervision, 54:18-19, October 1993. 
Descriptors: *Executives-—-Attitudes / *Risk. 


10-52 

Moskal, Brian S. 
Plateaued execs. Industry week, 242:34+, September 20, 1993. 
Descriptors: *Executives--Characteristics / *Executives-—-Promotion / 
*Performance. 





EXECUTIVES--EVALUAT ION 

10-53 

Scheef, Devon. 
Deck for success. Training & development, 47:63-64+, September 1993. 
Descriptors: *Acceptable level of competence / *Executives-—-Evaluation. 


EXECUTIVES--RESPONSIBILITIES 
10-54 
Cocheu, Ted. 


Building a leadership foundation for quality. Training & development, 47:51-58, 
September 1993. 


Descriptors: *Executives--Responsibilities / *Quality control. 


10-55 

Gordon, Jack. 
The organization man: a sequel. Training, 30:8, September 1993. 
Descriptors: *Executives-—-Responsibilities. 


10-56 
McDermott, Lynda C. 

Jump-starting managers on quality. Training & development, 47:37-40, September 
1993. 

Descriptors: *Executives--Responsibilities / *Quality control. 


EXECUTIVES--SELECTION AND TESTS 

10-57 

Hanigan, Maury. 
Corporate America is kicking the MBA habit. HR focus, 70:5, October 1993. 
Descriptors: *Executives-—-Selection / *Master of business administration degree. 


EXECUTIVES--TRAINING 
10-58 
Smith, James Monroe. 
Train managers on HIV/AIDS issues. HR focus, 70:10, August 1993. 
Descriptors: *Management development / *AIDS (Disease) / *Executives-—-Training. 


HANDICAPPED 

10-59 

Froiland, Paul. 
Managing the walking wounded. Training, 30:36-40, August 1993. 
Descriptors: *Chronic diseases / *Handicapped--Employment / 
*Health, Employee / *Adjustment (Psychology) / *Management methods. 





HANDICAPPED (Cont’d) 
10-60 
King, Albert S. 


Doing the right thing for employees with disabilities. Training & development, 
47:44-47+, September 1993. 


Descriptors: *Handicapped-——-Employment / *Training. 


10-61 
Krugel, Charles Alan. 


AIDS and the ADA: maneuvering through a legal minefield. Labor law journal, 
44:408-421, July 1993. 


Descriptors: *Handicapped--Cases / *AIDS (Disease). 


10-62 

Sopko, Sandy. 
Complying with the Disabilities Act. Office, 118:31-32, July 1993. 
Descriptors: *Handicapped-——-Employment-—-Law and legislation / 
*Handicapped--Law and legislation / *Architectural barriers--Law and 
legislation. 


INCENTIVE AWARDS AND PROGRAMS 

10-63 

Filipczak, Bob. 
Why no one likes your incentive program. Training, 30:19-25, August 1993. 
Descriptors: *Incentive awards-—-Evaluation / *Incentives-——-Evaluation / 
*Praise / *Motivation——Methods. 


10-64 
Lambert, Richard A., David F. Larcker and Keith Weigelt. 

The structure of organizational incentives. Administrative science quarterly, 
38:438-461, September 1993. 


Descriptors: *Incentives—-Research / *Financial incentives-—-Research / 
Literature reviews. 


10-65 
Markowich, M. Michael. 
Does money motivate? HR focus, 70:1+, August 1993. 


Descriptors: *Incentive pay / *Financial incentives—-Administration / 
*Profit sharing / *Motivation. 





INSURANCE, HEALTH 
10-66 
McCaffery, Robert M. and Paul Hempel. 
New strategies for retiree health benefits. ACA journal (American Compensation 
Association), 2:46-55, Autumn 1993. 
Descriptors: *Insurance, Health / *Retirees--Insurance / *Retirement benefits. 


INTERNSHIP 
10-67 
Ettorre, Barbara. 


Operation enterprise: training tomorrow’s workers. Management review, 82:45-49, 
September 1993. 


Descriptors: *Students--Training / *Internship-—-Case studies. 


JOB SATISFACTION 
10-68 
Judge, Timothy A. and Charles L. Hulin. 
Job satisfaction as a reflection of disposition: a multiple source causal 


analysis. Organizational behavior and human decision processes, 56:388-421, December 
1993. 


Descriptors: *Job satisfaction research. 


10-69 
Mathieu, John E., David A. Hofmann and James L. Farr. 
Job perception-job satisfaction relations: an empirical comparison of three 


competing theories. Organizational behavior and human decision processes, 56:370-387, 
December 1993. 


Descriptors: *Job satisfaction research. 


10-70 
Pfeffer, Jeffrey and Nancy Langton. 

The effect of wage dispersion on satisfaction, productivity, and working 
collaboratively: evidence from college and university faculty. Administrative 
science quarterly, 38:382-407, September 1993. 

Descriptors: *Job satisfaction research / *College professors--Pay—-Research / 

*Performance-based pay--Research / Literature reviews. 


LABOR-MANAGEMENT RELATIONS 

10-71 

Blum, Albert A. 
Expert witnesses in arbitration. Labor law journal, 44:587-588, September 1993. 
Descriptors: *Witnesses--Discrimination / *Arbitration. 





LABOR-MANAGEMENT RELATIONS (Cont’d) 
10-72 
Dannin, Ellen I. 
Labor law reform--is there a baby in the bathwater? Labor law journal, 
44:626-631, October 1993. 
Descriptors: *Labor laws and legislation. 


10-73 
Friedman, Raymond A. 
Bringing mutual gains bargaining to labor negotiations: the role of trust, 
understanding and control. Human resource management, 32:435-460, Winter 1993. 
Descriptors: *Negotiation-—-Methods / *Labor-management relations 


10-74 
Meyer, Richard S. 


Common causes and special causes: who is threatened by Deming--labor or 
management? Labor law journal, 44:620-625, October 1993. 
Descriptors: *Quality control—-Cases / *Participative management-—Cases. 


10-75 
Scott, Clyde and Robert Culpepper. 


Independent contractors or employees: the view from the National Labor Relations 
Board. Labor law journal, 44:395-407, July 1993. 
Descriptors: Contractor personnel—-Cases. 


10-76 
Stuller, Jay. 


Settling for “bearable uhappiness.” Across the board, 30:16-23, 
November-—December 1993. 


Descriptors: *Bargaining impasse procedures / *Arbitration. 


10-77 
Thornicoft, Kenneth W. 
Accounting for delay in grievance arbitration. Labor law journal, 44:543-553, 
September 1993. 
Descriptors: *Grievance arbitration--Research / *Grievances-—-Procedures-- 
Research. 





LABOR TURNOVER 
10-78 
Cohen, Aaron. 
Organizational commitment and turnover: a meta-analysis. Academy of Management 
journal, 36:1140-1157, October 1993. 
Descriptors: *Labor turnover causes-—-Research / *Organizational commitment— 
Research / Literature reviews. 


10-79 
Jaros, Stephen J. and others. 

Effects of continuance, affective and moral commitment on the withdrawal process: 
an evaluation on eight structural equation models. Academy of Management journal, 
36:921-950, October 1993. 

Descriptors: *Labor turnover causes--Research / *Personnel research / 

*Organizational commitment-—-Research / Literature reviews. 


10-80 ‘ 
Rodgers, T. J., William Taylor and Rick Foreman. 


Keeping your best people. Across the board, 30:23-26, October 1993. 
Descriptors: *Labor turnover causes. 


LEADERSHIP 

10-81 

Vogl, A. J. 
“It could happen to us.” Across the board, 30:27-32, October 1993. 
Descriptors: Leadership--Case studies / *Executives-—Abilities--Case studies / 
*Corporate culture--Case studies. 


LEAVE 
10-82 
Barnett, Tim, Winston N. McVea, Jr. and Patricia A. Lanier. 
An overview of the Family and Medical Leave Act. Labor law journal, 44:429-433, 
July 1993. 
Descriptors: *Leave--Law and legislation / *Family (Sociological unit). 


MANAGEMENT 
10-83 
Ben-David, Arie. 
A learning-by-example approach toward the prediction of limits to ordinal 


multiattribute decision-making. Organizational behavior and human decision processes, 
56:1-10, October 1993. 


Descriptors: *Decision-making--Research / *Decision theory--Research. 





MANAGEMENT (Cont’d) 
10-84 
Berrey, Caryl, Amy Avergun and Darlene Russ-Eft. 

What does recent research say about teams? Highly responsive teams and your 
competitive advantage. Journal for quality and participation, 16:72-76, September 
1993. 

Descriptors: *Teamwork / *Small] groups / *Multiple management. 


10-85 
Boiney, Lindsley G. 
The effects of skewed probability on decision making under ambiguity. 
Organizational behavior and human decision processes, 56:134-148, October 1993. 
Descriptors: *Decision-making-—-Research / *Probabilities-——-Research. 


10-86 
Brown, Mark Graham. 
Determining the probability that local quality will succeed in your company: 


calculating your total quality commitment. Journal for quality and participation, 
16:28-35, September 1993. 


Descriptors: *Management methods / *Quality contro). 


10-87 
Brown, Tom. 


A job for management: eliminate the hassles. Industry week, 242:23, 
September 20, 1993. 


Descriptors: *Management / *Organizational effectiveness. 


10-88 
Davis, John H. 


Quality management and compensation. ACA journal (American Compensation 
Association), 2:56-73, Autumn 1993. 


Descriptors: *Management methods / *Quality control / *Compensation 
administration. 


10-89 
D’O’Brian, Joseph. 

Some advice on getting your budget approved. Supervisory management, 38:10, 
September 1993. 

Descriptors: *Budget / *Program budgeting. 


10-90 
Goldberg, Stephanie E. 


The quest for TQM. ABA journal (American Bar Association), 79:52-57, November 
1993. 


Descriptors: *Management methods / *Productivity improvement / *Quality contro). 


15 





MANAGEMENT (Cont’d) 
10-91 
Grazier, Pete. 


Living with a self-managed team. Journal for quality and participation, 
16:66-69, September 1993. 


Descriptors: *Management methods / *Teamwork / *Multiple management. 


10-92 
Henry, Rebecca A. 
Group judgment accuracy: reliability and validity of postdiscussion confidence 


judgments. Organizational behavior and human decision processes, 56:11~-27, October 
1993. 


Descriptors: *Group dynamics-—-Research / *Judgment-—-Research / *Group 
relations-—-Research / *Problem solving-—-Group method--Research. 


10-93 

Luke, Robert A., Jr. 
How to manage your boss. Supervisory management, 38:5, February 1993. 
Descriptors: *Success in employment / *Human relations / *Management methods. 


10-94 
Napier, Nancy K., David M. Schweiger and James J. Kosglow. 
Managing organizational diversity: observations from cross-border acquisitions. 


Human resource management, 32:505-524, Winter 1993. 


Descriptors: *Management methods / *Cross cultural communication / *Cultural 
relations / *Overseas personnel-—-Training. 


10-95 

Nochur, Kumar S. 
Beyond hype & hoopla. Industry week, 242:47-48, September 20, 1993. 
Descriptors: *Management / *Productivity improvement. 


10-96 
O’Shea, Michael. 


Information management: making your system work. Office, 118:26-27+, August 
1993. 


Descriptors: *Information management. 


10-97 
Paese, Paul W., Mary Biesler and Mark E. Tubbs. 


Framing effects and choice shifts in group decision making. Organizational 
behavior and human decision processes, 56:149-165, October 1993. 


Descriptors: *Decision-making--Group method / *Organizational behavior-- 
Research. 


16 





MANAGEMENT (Cont’d) 
10-98 
Parsons, Rob. 
We’ve got the data but how do we know if it’s good?: improving team data 
collection efforts. Journal for quality and participation, 16:56-57, September 1993. 
Descriptors: *Problem solving--Group method. 


10-99 
Pavely, Richard. 


Technology drives today’s new and improved mailroom. Office, 118:18+, September 
1993. 


Descriptors: *Mail management. 


10-100 
Recardo, Ronald J. 

Have you discovered that the “T” in TQM means tactical and what you need is 
strategic?: transitioning to strategic quality management. Journal for quality and 
participation, 16:48-54, September 1993. 

Descriptors: *Management methods / *Strategic planning / *Quality control. 


10-101 
Schaffer, Douglas S. 

You hit what you aim at...: why total quality programs miss the mark. Journal 
for quality and participation, 16:18-27, September 1993. 

Descriptors: *Management methods--Evaluation / *Quality control. 


10-102 

Stein, Franklin J. 
Finding management time. Supervisory management, 38:7, February 1993. 
Descriptors: *Time management / *Management methods. 


10-103 
Thiagarajan, Sivasailam. 
Participants from hell: checklists for handling disruptive behaviors in 
meetings. Performance & instruction, 32:25-28, August 1993. 
Descriptors: *Meetings-—-Administration / *Conferences--Leadership / *Human 
behavior / *Group dynamics / *Communication in management. 


10-104 
Tindale, Scott, Susan Sheffey and Leslie A. Scott. 
Framing and group decision making: do cognitive changes parallel preference 


changes? Organizational behavior and human decision processes, 55:470-485, August 
1993. 


Descriptors: *Decision-making--Group method--Research. 
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MANAGEMENT (Cont’d) 
10-105 
Tung, Rosalie L. 
Managing cross-cultural and intra-national diversity. Human resource management, 
32:461-478, Winter 1993. 
Descriptors: *Management methods / *Cross cultural communication / *Cultural 
relations / *Overseas personnel—-Training. 


10-106 
Van Nuland, Yves. 

A breakthrough in quality thinking: Juran’s trilogy and recoverable profits. 
Journal for quality and participation, 16:44-47, September 1993. 

Descriptors: *Management methods / *Quality contro]. 


MOTIVATION 

10-107 

D’O’Brian, Joseph. 
Motivating when times are slow. Supervisory management, 38:3, September 1993. 
Descriptors: *Motivation-——-Methods / *Reduction in force / *Economic depressions. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-108 
Green, Kathleen. 
You’re a what? Special agent, U.S. Department of State, Bureau of Diplomatic 
Security. Occupational outlook quarterly, 37:36-39, Summer 1993. 


Descriptors: *Security officers / *U.S. Department of State / Federal 
government. 


OLDER WORKER 
10-109 
Levine, Marvin J. 


Age discrimination in employment: the over qualified older worker. Labor law 
journal, 44:440-444, July 1993. 


Descriptors: *Age discrimination-—-Cases / *Older worker——Employment. 


ORGANIZATIONAL BEHAVIOR 
10-110 
Martell, Richard F. and Cynthia E. Willis. 
Effects on observers’ performance expectations on behavior ratings of work group: 


memory or response bias? Organizational behavior and human decision processes, 
56:91-109, October 1993. 


Descriptors: *Organizational behavior-—-Research / *Group dynamics-—-Research / 
*Group relations—-Research. 





ORGANIZATIONAL BEHAVIOR (Cont’d) 
10-111 
Ostroff, Cheri. 

The effects of climate and personal influences on individual behavior and 
attitudes’ in organizations. Organizational behavior and human decision processes, 
56:56-90, October 1993. 


Descriptors: *Organizational behavior--Research / *Organizations--Cl imate. 


10-112 
Straub, Joseph T. 


Countering the argument, “That’s not my job.” Supervisory management, 38:10, 
February 1993. 


Descriptors: *Customer service / *Teamwork / *Job descriptions / 
*Flexibility / *Organizational commitment. 


10-113 

Winkler, Renee. 
Dressing down. Human resource executive, 7:40+, July 1993. 
Descriptors: *Organizational behavior / *Work clothes / *Beauty, Personal / 
*Employee rules / *Productivity improvement--Case studies. 


ORGANIZATIONS 
10-114 
Cohen, William A. and Nurit Cohen. 


Corporate madness: curing your company. Management review, 82:41-44, September 
1993. 


Descriptors: *Organizational effectiveness. 


10-115 
Hatch, Mary Jo. 
The dynamics of organizational culture. Academy of Management review, 
18:657-693, October 1993. 
Descriptors: *Corporate culture--Research / *Organizations-—-Cl imate— 
Research / Literature reviews. 


10-116 

Kiechel, Walter, III. 
Facing up to denial. Fortune, 128:163-164+, October 18, 1993. 
Descriptors: *Obsolescence, Organizational / *Organizational 
effectiveness. 





ORGANIZATIONS (Cont’d) 

10-117 

Parry, Scott. 
The missing ’M’ in TQM. Training, 30:29-31, September 1993. 
Descriptors: *Organizational effectiveness. 


10-118 
Payne, James S. and J. M. Blackbourn. 


Learning through benchmarking. Journal for quality and participation, 16:62-65, 
September 1993. 


Descriptors: *Organizational effectiveness / *Performance. 


10-119 
Pfeffer, Jeffrey. 

Barriers to the advance of organizational science: paradigm development as a 
dependent variable. Academy of Management review, 18:599-620, October 1993. 


Descriptors: *Organizational analysis--Research / *Organizations——Theory— 
Research. 


10-120 
Pollock, Steve. 


Overcoming navigational neurosis with an effective steering committee: doing 


organizational effectiveness, effectively. Journal for quality and participation, 
16:36-42, September 1993. 


Descriptors: *Organizational effectiveness. 


10-121 
Schulman, Paul R. 


The negotiated order of organizational reliability. Administration and society, 
25:353-372, November 1993. 


Descriptors: *Organizational effectiveness——Research. 


10-122 

Sheridan, John H. 
On the couch. Industry week, 242:11-12, September 20, 1993. 
Descriptors: *Organizational effectiveness. 


10-123 
Sirkins, Harold and Anthony Miles. 


The reorganization crutch. Across the board, 30:52-53, November-December 1993. 
Descriptors: *Corporate reorganizations. 





ORGANIZATIONS (Cont’d) 
10-124 
Tisher, Lewis. 
A team-centered approach to organization charts. Journal for quality and 
participation, 16:90-95, September 1993. 
Descriptors: *Organizational structure / *Multiple management. 


10-125 
Urick, Ron and Roger DeMont. 

Feedback is often neglected in the midst of change. HR focus, 70:15, October 
1993. 

Descriptors: *Organizational effectiveness / *Feedback (Psychology). 


10-126 
Useem, Michael. 
Management commitment and company policies on education and training. Human 
resource management, 32:411-434, Winter 1993. 
Descriptors: *Organizational effectiveness / *Executive effectiveness / 
*Organizational commitment / *Training administration. 


10-127 

Zemke, Ron. 
Creating customer value. Training, 30:45-48+, September 1993. 
Descriptors: *Customer service / *Organizational effectiveness. 


PARTICIPATIVE MANAGEMENT 
10-128 
Cook, Frederick W. 
The ascendancy of capital: sharing capital returns with employees who create 
value. ACA journal (American Compensation Association), 2:6-13, Autumn 1993. 
Descriptors: *Participative management / *Financial incentives. 


10-129 
Filipezak, Bob. 
Ericsson General Electric--the evolution of empowerment. Training, 30:21-27, 
September 1993. 
Descriptors: *Participative management--Case studies / *Bonus system-—Case 
studies. 





PARTICIPATIVE MANAGEMENT (Cont’d) 
10-130 
Graham, Laurie. 


Inside a Japanese transplant: a critical perspective. Work and occupations, 
20:147-173, May 1993. 


Descriptors: *Participative management-—-Research / *Participative management-——- 
Case studies / *Teamwork—-Research. 


10-131 

Hoevemeyer, Victoria A. 
How effective is your team? Training & development, 47:67-71, September 1993. 
Descriptors: *Teamwork / *Organizational effectiveness. 


10-132 

Holpp, Lawrence. 
5 ways to sink self-managed teams. Training, 30:38-40+, September 1993. 
Descriptors: *Participative management / *Teamwork. 


10-133 

Smith, Vernita C. 
Maintaining the momentum. Human resource executive, 7:44-45, July 1993. 
Descriptors: *Participative management--Case studies / *Teamwork / *Group 


dynamics. 


10-134 
Wallace, Guy W. 
Why empowerment sometimes fizzles and how to keep it energized: empowerment is 
work, not magic. Journal for quality and participation, 16:10-14, September 1993. 
Descriptors: *Participative management / *Quality control / *Management methods. 


PERFORMANCE EVALUATION 
10-135 
Carr, Clay. 
The ingredients of good performance. Training, 30:51-54, August 1993. 


Descriptors: *Performance management / *Standards of performance / *Performance 
evaluation. 


10-136 
Daley, Dennis M. 
Performance appraisal as an aid in personnel decisions: linkage between 


techniques and purposes in North Carolina municipalities. American review of public 
administration, 23:201-213, September 1993. 


Descriptors: *Performance evaluation--Methods / *Personnel research / Literature 
reviews. 
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PERFORMANCE EVALUATION (Cont’d) 
10-137 
Marwaha, Jay, Monica Jenks and John Goodman. 

Evaluating customer service representative performance with a balanced approach: 
performance evaluations, quality and productivity. Journal for quality and 
participation, 16:84-88, September 1993. 

Descriptors: *Performance evaluation / *Productivity improvement. 


10-138 
Veglahn, Peter A. 

Key issues in performance appraisal challenges: evidence from court and 
arbitration decisions. Labor law journal, 44:595-606, October 1993. 

Descriptors: *Performance evaluation-——Cases. 


PERFORMANCE MANAGEMENT 
10-139 
Marrelli, Anne F. 
What is your problem? Performance & instruction, 32:1-4, August 1993. 


Descriptors: *Performance management / *Problem solving--Methods / *Management 
methods. 


PERSONNEL ADMINISTRATION 

10-140 

West, Jonathan P. and Evan Berman. 
Human resource strategies in local government: a survey of progress and future 

directions. American review of public administration, 23:279-297, September 1993. 
Descriptors: *Personnel administration-—-Research / *Employee development—- 
Research / *Local government-—-Research. 


PERSONNEL POLICIES 

10-141 

Evans, Barbara Ryniker. 
Supervisor’s dilemma: workplace smoking. Supervision, 54:7-9, September 1993. 
Descriptors: *Smoking / *Personnel policies / *Health, Employee / *Employee 
rights. 


PERSONNEL RESEARCH 
10-142 
Collins, Judith M. and Murray R. Clark. 

An application of the theory of neural computation to the prediction of workplace 
behavior: an illustration and assessment of network analysis. Personnel psychology, 
46:503-524, Autumn 1993. 


Descriptors: *Learning theories-—-Research / *Learning, Psychology of-- 
Research / *Learning motivation—-Research. 
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PERSONNEL RESEARCH (Cont’d) 

10-143 

Johns, Gary. 
Constraints on the adoption of psychology-based personnel practices: lessons 

from organizational innovation. Personnel psychology, 46:569-592, Autumn 1993. 
Descriptors: *Personnel policies-—-Research / *Psychology, Industrial——- 
Research / *Innovation-—-Research. 


10-144 
Wharton, Amy S. 

The affective consequences of service work: managing emotions on the job. Work 
and occupations, 20:205-232, May 1993. 


Descriptors: *Stress, Psychological-—-Research / *Job satisfaction research / 
*Customer service-——Research. 


PRODUCTIVITY 

10-145 

Coe, Charles K. and David N. Ammons. 
Industrial engineering: a productivity improvement discipline underutilized by 

government. American review of public administration, 23:247-261, September 1993. 
Descriptors: *Productivity improvement-—-Research / *Industrial engineering— 
Research / Literature reviews. 


10-146 
Harrison, Raymond. 


Challenge should be linked to performance. HR focus, 70:9, October 1993. 
Descriptors: *Performance. 


10-147 

Jacob, Rahul. 
TQM: more than a dying fad? Fortune, 128:66-68+, October 18, 1993. 
Descriptors: *Quality control / *Productivity improvement. 


10-148 
Krohe, James, Jr. 

The productivity pit: we spend billions on computers-——are we getting our money’s 
worth? Across the board, 30:16-22, October 1993. 


Descriptors: *Productivity improvement / *Computers / *Electronic data 
processing. 





PUBLIC ADMINISTRATION 
10-149 
Durant, Robert F. and Laura A. Wilson. 
Public management, TQM, and quality improvement: toward a contingency strategy. 
American review of public administration, 23:215-245, September 1993. 
Descriptors: *Public administration-—-Research / *Management methods-—- 


Research / *Quality control—-Research / *Productivity improvement-—-Research / 
Literature reviews. 


10-150 
Helms, Lelia B., Sharon B. Kurtt and Alan B. Henkin. 
Assuring failure: implementation design and policy environment of a Federal 


program provision. American review of public administration, 23:263-277, September 
1993. 


Descriptors: *Program evaluation--Research / Literature reviews / Federal 
government. 


10-151 
Jos, Phillip H. and samuel M. Hines, Jr. 


Care, justice, and public administration. Administration and society, 
25:373-392, November 1993. 


Descriptors: *Public administration—Research / *Civil service ethics-—-Research. 


RETIREMENT 
10-152 
Strazewski, Len. 
Retirement reform. Human resource executive, 7:28-32, July 1993. 


Descriptors: *Retirement benefits / *Policy formulation / *Pension reform / 
*Medical care. 


RETIREMENT PLANNING 
10-153 
Wiley, James L. 
Preretirement education: benefits outweigh liability. HR focus, 70:11, August 
1993. 


Descriptors: *Retirement planning / *Older worker--Counseling / *Employers’ 
liability. 


SAFETY 

10-154 

Lead exposure in construction: engineering controls. Job safety & health quarterly, 
4:31-32, September 1993. 
Descriptors: *Construction industry--Safety measures / *Health, Employee / 
*Working conditions / *Construction workers / *Safety engineers. 





SCIENTISTS AND ENGINEERS 
10-155 
Meiksins, Peter and Chris Smith. 


Organizing engineering work: a comparative analysis. Work and occupations, 
20:123-146, May 1993. 


Descriptors: *Engineering--Comparative studies / *Engineering—-Administration. 


SUPERVISION 

10-156 

Anderson, Douglas. 
When superworker becomes supervisor. Supervision, 54:6-8, October 1993. 
Descriptors: *Supervision / *Supervisors-—-Responsibilities. 


10-157 

Are you becoming obsolete? Supervisory management, 38:7-8, September 1993. 
Descriptors: *Obsolescence, Managerial—-Problems, exercises, etc. / 
*Supervisors-—-Utilization / *Questionnaires. 


10-158 

Capozzoli, Thomas. 
Developing productive employees. Supervision, 54:16-17, October 1993. 
Descriptors: *Coaching / *Supervisors-—-Responsibilities. 


10-159 
Osborne, J. E. 


Making the right demands on your staff. Supervisory management, 38:3, February 
1993. 


Descriptors: *Supervisors-—-Responsibilities / *Management methods / *Performance 
management . 


10-160 
Urbaniak, Anthony J. 
How to supervise problem employees. Supervision, 54:10-13, September 1993. 


Descriptors: *Problem employees / *Supervision--Methods / *Coaching / 
*Personality. 


TESTS 
10-161 
Bernardin, H. John and Donna K. Cooke. 
Validity of an honesty test in predicting theft among convenience store 
employees. Academy of Management journal, 36:1097-1108, October 1993. 


Descriptors: *Test validity—Research / *Employee theft-—-Research / Literature 
reviews. 





TESTS (Cont’d) 
10-162 
Budman, Matthew. 
The honesty business. Across the board, 30:34-37, November-December 1993. 


Descriptors: *Tests--Case studies / *Selection-—-Methods—-Case studies / *Tests-—- 
Evaluation. 


10-163 
Mead, Alan D. and Fritz Drasgow. 

Equivalence of computerized and paper-and-pencil cognitive ability tests: a 
meta-analysis. Psychological bulletin, 114:449-458, November 1993. 

Descriptors: *Tests, Ability—-Research. 


10-164 
Schmitt, Neal, Keith Hattrup and Ronald S. Landis. 

Item bias indices based on total test score and job performance estimates of 
ability. Personnel psychology, 46:593-611, Autumn 1993. 


Descriptors: *Test scores--Research / *Test items--Research / *Test bias-— 
Research. 


THOUGHT AND THINKING 
10-165 
Fernald, Lloyd W., Jr., and Pam Nickolenko. 
The creative process: its use and extent of formalization by corporations. 
Journal of creative behavior, 27:214-220, Third quarter 1993. 
Descriptors: *Creative thinking / *Corporations. 


10-166 
Firestien, Roger L. and Hedria Porrath Lunken. 
Assessment of the long term effects of the Master of Science Degree in Creative 


Studies on its graduates. Journal of creative behavior, 27:188-199, Third quarter 
1993. 


Descriptors: *Creative thinking—-Research / *Universities and col leges--Graduate 
work-—Research. 


10-167 
Isaksen, Scott G., Gerard J. Puccio and Donald J. Treffinger. 

An ecological approach to creativity research: profiling for creative problem 
solving. Journal of creative behavior, 27:149-170, Third quarter 1993. 


Descriptors: *Problem solving / *Creative thinking-—-Research / *Creative 
abi lity-—-Research. 





THOUGHT AND THINKING (Cont’d) 
10-168 
Smith, Bruce L. 
Interpersonal behaviors that damage the productivity of creative problem solving 
groups. Journal of creative behavior, 27:171-187, Third quarter 1993. 
Descriptors: *Problem solving-—-Group method--Research / *Creative thinking. 


10-169 
West, Douglas. 

Restricted creativity: advertising agency work practices in the U.S., Canada and 
U.K. Journal of creative behavior, 27:200-213, Third quarter 1993. 

Descriptors: *Creative thinking-——-Comparative studies / *Advertising. 


TRAINING 
10-170 
Bovier, Connie. 


How a high-tech training system crashed and burned. Training, 30:26-29, August 
1993. 


Descriptors: *Training administration--Case studies / *Computer-assisted 
instruction--Case studies. 


10-171 
Dolliver, Sarah K. 


To train or not to train?...an essential question. Supervision, 54:12-15, 
October 1993. 


Descriptors: *Training needs analysis. 


10-172 

Kaeter, Margaret. 
Basic self-esteem. Training, 30:31-35, August 1993. 
Descriptors: *Self-esteem / *Retraining-—-Case studies / *Literacy-—-Study and 
teaching / *English language--Study and teaching / *Skills conversion. 


10-173 
Kimmerling, George. 


Gathering best practices. Training & development, 47:28-32+, September 1993. 
Descriptors: *Training / *Training costs. 


10-174 

McGarvey, Robert and Scott Smith. 
Etiquette 101. Training, 30:51-54, September 1993. 
Descriptors: *Training / *Business etiquette. 





TRAINING (Cont’d) 

10-175 

Sopko, Sandy. 
Complex technology gives rise to training industry. Office, 118:7+, August 1993. 
Descriptors: *Computer-assisted instruction / *Computers. 


WOMEN——EMPLOYMENT 
10-176 
Logue, Barbara J. S/I 
To grandmother’s house we go? Around the bend on the “mommy track.” Applied 
behavior science review, 1:47-67, No. 1 1993. 
Descriptors: *Elder care / *Family (Sociological unit) / *Women-—Employment. 


10-177 

Yu, Lucy C. and others. 
The impact of family migration and family life cycle on the employment status of 

married, college-educated women. Work and occupations, 20:233-246, May 1993. 
Descriptors: *Family (Sociological unit)-—-Research / *Women college graduates-—- 
Research / *Women--Employment-—-Research / *Women--Career planning-—-Research. 


WORK LIFE 
10-178 
Ansel, Daniel E. 
A successful approach involves four key components. HR focus, 70:14-15, August 
1993. 
Descriptors: *Work and family / *Personnel policies / *Quality of working 
life / *Employee services-—-Administration. 


10-179 

Harari, Oren. 
Back to the future of work. Management review, 82:33-35, September 1993. 
Descriptors: *Work / *Futures (of society) / *Occupations. 


10-180 

Matthes, Karen. 
Giving employees the benefit of time. HR focus, 70:3, August 1993. 
Descriptors: *Employee services-—-Case studies / *Company stores-—-Case 
studies / *Fringe benefits. 


YOUTH 
10-181 
May, Bess Ritter. 
Youthful problems--adult solutions. Supervision, 54:3-6, September 1993. 
Descriptors: *Youth--Supervision / *Youth-——-Employment / *Youth--Training. 
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